R 3 T 3% 38 10 2 A U D HIL I 008 A J
—2013 & (KB MEHERSFUMAKH) H#IF

SEE FRi”

W OE. W TEFREOEARERE B RIS 8, 4 K% ODR U4 A 2k, 123k
HofB kil % 2, BRI TF2013 5 A 21 Ba@at 7T (BRBE %% ODR &41), &4
%) fiBiE% 5 ODR F &, 4480 T ADR HuMy Rk EINRE R B RN % H 2 W) B 3535 2 845
B A Bl A 2 KR F-6F 5] K 69 Fr U vh Bk R R EERR HFN, TMUFERELRET KA
0 T H S BUR R AE, W A fE ODR F 4 #93% . ODR #U#) 35 4 45 R 69 34T, 75 % ODR JR
F W 09 S AR VARCE 7 45 ODR ALl 69 X R 5 7 @ b £ & & B & F 8 4 ODR ALkl LA 44

FEiE: (5% % ODR £#1) % F84% ODR-F4 ADR

A (RN 26 29)  TEURINH 28 & R ON LR EOR 2 )5, BRI 285 BUR A E &
BB, IO A NG — R HERR R U S T 2D R 2 ORI, ik e DR F 7 55 51
KWTE P E R, ORI AL IR (Online Dispute Resolution, fij#%>y ODR) #LHI, KK
P2 R R LR 25 2013 4F 5 H 21 HAAG T R TR R 1K 2% 4 BOT B 1E 2R 2006/2004 5
(RRILAA) 260 K5 2009/22 ‘S48 41955 524/2013 5 (RREL) Z&01)® (LURMRIFK 284 ODR
B A COTRAUER N 2 & P BUME IESS 200672004 5 (WALA) 261 2 2 2009/22 5
FEAMHE 2013/11 5 (BRW) 484) (LAUTHFR (28 ADR 454) .0 BRI, A6 E
Xt (3% ODR Z41) #ATiEik.

. RBURFERREE B (JBRDURY: WTO0 #p8) Rl .

wx IR EPRBE B (JRRBURS WTO 2288 ) EPRE# LAk

O HEE: (BUREE R EOR SRR BORM— ALY, 8 CrhEBuE RS 2010 4255 6 H], 56 46 T,

@ Regulation (EU) No 534/2013 of the European Parliament and of the Council of 21 May 2013 on online dispute resolution for
consumer disputes and amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC ( Regulation on consumer ODR) ,
Official Journal of the European Union L165, 18.6.2013, pp. 1 -12.

® Directive 2013/11/EU of the European Parliament and of the Council of 21 May 20130n alternative dispute resolution for
consumer disputes and amending Regulation ( EC) No 2006/2004 and Directive 2009/22/EC ( Directive on consumer ADR).
Official Journal of the European Union L165, 18.6.2013, pp.63 —79. ADR ( Alternative Dispute Resolution, #fUM:4+iY
fp L) JE—FhEVESN (extra-judicial) fRPRAICIITRIT, WA .
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— (H#%#E ODR %61) MEEES

(—) B¥ B2C &FF4a:ifE L R

MRS MER, RS ERME TE RN RSERESR, SRR T RENBAER
TR, AT B A T B b A KA B e D A T S ALY R 4% P AR R S H LB, B2C
(Business to Consumer, A\ XF{H 2% %) BRI S Ha2m 0 H 25 8, I8k 25 1 5 2241
g

A () 28 TP IR H a3y . geitEdis R, 7E 2009 4, 60% L) F11) 16 — 74 % B
RAFMHMLE (BRED—IR), 2008 &EIEGHNT 4% , WA FH M 45 14 H 85 2008 45T [
T 2% . WML K, BORARZ P 45 kA5 T B2C iYFRELL KU B2C BfR{T . 2012
AE, BRI 53% BT 2R B e EIAY, [A7E 2006 AF BRI 47% 2 R F RS H 355 R
FIRE, A 70% (742 26 R, 78 8558 0 9 v T 38 S (4 [ 0 PR fige e JE 0K, T X B Bl = 5 AT
W 25 [T R A R R ) 2 S TR B 2 T 5k = 98— P O R FH 2 T 3K — PRI Jm THT A AR AR S, 1A
A AT R R 44 i 53 [ A9 9% 3 AR BB =2 AT 210 [ LAt a1 [ B AL %) B 22 5 i B IR 55 a3 DA B AT
A, 45 5 A Al i S5 R R T BB s ok o 330 T iy R B 28 5 T B AL 43 4 /N4
WiiE, HEHEiRRRERILNT . 2010 45, B 48% i/l 2Rk T 76 M ik fT
P S, (B 29% RIRRE H /NS B 5 S @

(=) BEAE %S 3Ufig e LR 6 B TG

AR, B B2C LTRSS AR R R T INME, S b, XN sz R R, o A
NRZPATIATIE S TBL, RIA RO T B, BARA BAERAL . IE S 358/ NG Rk
DR HVREASR/NR R F (small claims procedure) | {H i T 3 2R 4 0U7 BB S
[l AN AN FVERR R, I B 98 F B0 W I A R P U5 i s 52 % 25 1S WP IR AR %
WLRERS, RIIZRR I ZAF KA A BT, RAETR 2584l . ©

@© Pablo Cortés, “Developing Online Dispute Resolution for Consumers in the EU: A Proposal for the Regulation of Accredited
Providers”, (2011) 19 International Journal of Law and Information Technology 1, p.2.

@ EUROPEAN CONSUMER CENTRES ANNUAL REPORT 2012, hitp: //ec. europa. eu/ consumers/ecc/docs/report_ ecc-net_
2012_ en. pdf (last visited October 10, 2014 ).

® Europe’s Digital Competitiveness Report 2010, hitp: //eur-lex. europa. eu/legal-content/ EN/TXT/PDF/? uri = CELEX;.
52009DC0390&from = EN (last visited October 10, 2014).

@ Pablo Cortés, “Developing Online Dispute Resolution for Consumers in the EU: A Proposal for the Regulation of Accredited
Providers”, (2011) 19 International Journal of Law and Information Technology 1, p.8.

® Regulation (EC) No 861/2007 of the European Parliament and the Council of11 July 2007 establishing a European Small Claims
Procedure, Official Journal of European Union 1199, 31/7/2007, pp.1 -22.

© Proposal for a REGULATION OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL amending Regulation (EC) No
861/2007 of the European Parliament and the Council of 11 July 2007 establishing a European Small Claims Procedure and
Regulation (EC) No1896,/2006 of the European Parliament and of the Council of 12 December 2006 creating a European order

for payment procedure
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TH B AR 2 — A FR B A S A TR . AR RS2 2, T P T 3 2058
S RE, VNBEPUOSBIERY MRS . R SR EEHON, HIEA S5 B kb i IFR .

TERS [ B2C i, Gl H 2 KBS DL B E A T, FR—FERmT
(T 988 PRI AR R E S0 A T AR BIRCH L 55 o 0 1 kS X R s B sl 1, R
72008 4EHIE T (& T4 [l Z G ik 1955 59372008 526 1) (BT 1),V g i A 9 1 5 1
(FHEBRADN) BUE 7o —W& LR RN, TSN, 7S 5Eiayy, JUHORBS 5T B2C 3 KA
B AR, RS, AR A Al 708 2 S 80 2 e m) ik R, DT 25 B i 5 3k B TR) AL
B2C 52 5yl Je/ VB By, P HE TR W s i) 2% 10, BIVREA A RE A3 B MR HE 0 2 A
A, — NIRRT R EIERE 2

20 fiE20 80 AEARLIK, i TARIPIH BB A A fi 2l 4 5 SR MERRAL . RIHAL . RAFRGFI S A
VAR, R LT 45 U S T 2 R ek B . (R TRISHE ) (BT AR
YV AR PR EEAT DS A QI RFRRE L) © NSATE 4 f R, RRBE P9 iR 2%
FOELWY A Z R R R, B2 AR SSAIE Y2 2 2R (R IR IPIR TR I
PR R P 12 ) BB B0 e B AR T AR, TERSEESC 5 T IU Nk, AR, ALGLRIH 2 AR
SR AE L 8700 12 0 28 I ACRR RE SE BRI, SORESE RN 2 & 50, I A AL 5 Ry 9572
TFHATATAER BT 2. FE, A BRAHE P E AT, IR R, AR Sl o 3%
Sk, RPN AT E O

YEiRIAL, JH 9 XS SN B = 5 0 1 2 B DR R 5 ) A DR PR 4fE (88% ) FE AR IR
PRIXE (83% ) @ SR, 33X SEPRIMEAAR T [ 51 )3 5 A SOy 22 5, HAR JEUA 7R 145 [ 12

@ Regulation (EC) No 593/2008 of the European Parliament and of the Council of 17 June 2008 on the law applicable to
contractual obligations (Rome 1), Official Journal of European Union 1177, 4/7/2008, pp. 6 —16.

@ Green Paper: “The problems confronting the cross-border litigant” , hitp: //europa. eu/legislation _ summaries/justice _
freedom_ security/judicial_ cooperation_ in_ civil_ matters/133122_ en. htm (last visited October 10, 2014 ).

@ Directive 2000/31/EC of the European Parliament and of the Council of 8 June 2000 on certain legal aspects of information
society services, in particular electronic commerce, in the Internal Market ( Directive on electronic commerce ), Official
Journal of the European Communities L178, 17/7/2000, pp. 1 -16.

@ Directive 1999/93/EC of the European Parliament and of the Council of 13 December 1999 on a Community framework for
electronic signatures. Official Journal 113, 19/01/2000, pp. 12 -20.

® Directive 2005/29/EC of the European Parliament and of the Council of 11 May 2005 concerning unfair business-to-consumer
commercial practices in the internal market and amending Council Directive 84/450/EEC, Directives 97/7/EC, 98/27/EC
and 2002/65/EC of the European Parliament and of the Council and Regulation ( EC) No 2006/2004 of the European
Parliament and of the Council (Unfair Commercial Practices Directive) , Official Journal of the European Union 1149, 11/6/
2005, pp.22-39.

© Directive 2011/83/EU of the European Parliament of the Council of 25 October 2011 on consumer rights, amending Council
Directive 93/13/EEC and Directive 1999/44/EC of the European Parliament and of the Council and repealing Council Directive
85/577/EEC and Directive 97/7/EC of the European Parliament and of the Council, OJ L.304, 22/11/2011, p.64. %54
HENEESIFT QHREGRTANTRFIES) CEEH M e & RARIES) TR E LA IINE IR
R AT e R84 ) Ml GEREEIES) MACHE.

@ Pablo Cortés, “Developing Online Dispute Resolution for Consumers in the EU: A Proposal for the Regulation of Accredited
Providers”, (2011) 19 International Journal of Law and Information Technology 1, p. 4.

@® Public opinion in Europe; Views on business-to-consumer cross-border trade, 14 November 2002, p.39, htip: //
ec. europa. eu/consumers/archive/cons_ int/safe_ shop/fair_ bus_ pract/green_ pap_ comm/studies/eb57 — {b128_ final _
report_ en. pdf (last visited October 10, 2014 ).
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A —EL T RIZORYE, HAREEMIWEL . 1 35 AP S A AT 2, Z By a]
BRIk, 25 EREH 0 BREA B TS B S8 Mg K U0 B b, AT AR 2 5 3 B 45 52
i

(=) ODR #95ed4it

BRERZE e i, AT 9% 38 A TR R R A aod i v o AR R R S AR A
ARSI RE SR BRI ] LB AT R AR I S 2k O AR (5 B U SR A7), ODR 22—
FEEBD T 5 R IR EER (ICT) 783K Be S i 2k 4 UM J7 ko BRI I B 52 5 i %% B &
(UNCITRAL) # ODR % Ay . i Bl it 381 RLHC A A 5 R0 15 B A Al e 5 LR — R BIL ] . @
ODR AR T ADR., #RTM, BR 7L ERMAEL M E b, ODR B2 W T BT HER7E LR T,
AR A TFRM AL BEAESK (blind-bidding services) o& J&THL TR 45 B A BR AT R BT . B L4h
PR P2 B . BT, B B RO A RO AR ODR AL 843 A T EL5K M 1Y
EHE, W T TR 95 LRI B, FEMR B2C B 11y 55 4 SO HoA AT EACRY DU S, PR
fig ik B2C il i e e . H R R BOALHE OS85 R B ODR 577, 5k EC ODR JR /217
BRI, BRI BO00T 9 IR

FT A BO007 R0 ADR R sr T4 E /i R A — By, G — 18 ikt
B 1 DU A RIREBRE T S B A B E L. 25 ADR A2 L ICT, RIAh ODR, ke all 1 i
EEES [ B2C G iU fLE] . PO, A8k, HAZORSPWUIUTME A 21, G E 5L
UGN TR T, WRIRYHUE S REWLSRA, S50 TR IE T2 m EEE L
By Jr AR 7S BRI, BT XA H AR 89 P SRR, LB AE L R S A T
FI55 Ao AN, ODR ANGGE HIT/NVAUR I MR i, 2555 1, ODR e RS HARRY
GrRURMZE R AP IMIER T HANME, 0 U B (UDRP) J© fE2 ODR (g BURAE %
FdfEzh, BRERTE 1998 4F (P RIFSIES) 5 17 Z bl i 2R A% B [ Ak AN I s k1 2
1 AR BN R AR AL Ty U 2 2y P

N T e eI ODR ML £Eff 2R B2C L1355 S BOH AT BE,  HELE 20 fih4d 70 4R4RLIKR Y
TRIIH 2 H B R, BRI K IE B R, SRIRTT (5 O, SRR G e AL A 4 Rl e
PLAY BT S , BRI M B g il g (BRI AT 40 20) (BRI AL A 29) (R 2020 4F
) A SCHLE, 2013 4E S H 21 HAEWEHI 6 (Strasbourg) —Jf @i T (2% # ODR 7%
@y I %EH ADR 484 ), JFT 2013486 H 18 HAE (BRAEH M) EAM., (HEE

@ Communication from the Commission of 30 March 1998 on the out-of-court settlement of consumer disputes [ COM (1998) 198
final-not published in the Official Journal ].

@ A/CN.9/WG. lII/WP. 117 - Online dispute resolution for cross-border electronic commerce transactions: draft procedural rules

®  http: //en. wikipedia. org/wiki/Online_ dispute_ resolution (last visited October 10, 2014).

@ Pablo Cortés, “Online Dispute Resolution for Consumers in the European Union”, (2011) Routledge Research in IT and E-
commerce Law 1, p.34.

® United Nations Conference on Trade and Development, E-Commerce and Development Report 2003 “ Online Dispute
Resolution: E-Commerce and Beyond” , chapter 7, at 197.

©® Kananke Chinthaka Liyanage, “The Regulation of Online Dispute Resolution; Effectiveness of Online Consumer Protection
Guidelines”, (2012) Deakin Law Review 251, p.252.

@ ZUWHAFE. BHM: (ODR: i TR IAHIRA), # (hEEY) 2003 4555 6 01, 55149 7T,
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ODR Z&fil) AAMZIE4H20 HAER, H 2016 4 1 79 H k1 2 WU 5 G170 H S A
(FHEBRSD) o

= (HEHEE ODREA)Y MEERZA

R CF 2 ODR Z50) AU4EF H MIESC, 1IE3C—HE3 522 4% SF—3 “MN” (31 -4
) EERE TIZAUIR BN S &R SR AR SR S R MM E X 5
B “ODRFH” (55 -15 %) RZFUIREARSEL, B ODR F & Mg 2 M,
ODR BRZALAMLE, BOURiiess . Fid SARE, il pyfgk, B, X ANBdnpgab B, %
Petra G2, HEMERMEEYIRMEHISFED; 8 =5 “Ha 4" (5 16 -22 5%)
MR T Z= A fe )y . BRAATIE . AR5 RO BIAIE S MMETT . i A AR RS (R

(—) EHAEH

HTMSL . ATE B R PEERIAF AL AR I B IR K Z AR 4, S 7K
T B R, IR BEECT AR N AR T S I 1, AR5 2 2T, EE TR
SR 458 PR J A PO B X 1 I B 05 A B S B8 BT R I TR R 5 ) B e IR 55 R Sk ) 5 [
W5 USRI P BT T AR 0 Rl Ot RERALE SUTVF ADR MUK 2 IR ke, WZ S 0788 T 1
R FERH B R P s, (IH P ODR & B6i) S T HELsc H R it — A HIEA 1)
SEAARE, MIE M TR EE AL S OFFH 1L R0, HANTE T 938 F K Z 8 A
LT AT Bk 55 B TR T R A, WA H TRy R Z A

(=) ODR-F&

(I 2% ODR Z&M) B 7ERRM)Z 0 o eishs B2C i 775 55 i1 —4 ODR F-f5, Bk
hH B P RS R EOR 25, Rl SO 2% ADR AU ECE T iR briE. ik, 271
HPE R AR (3 ODR Z41) M (I ## ADR #54) HILLHAR.

1. ODR V& iA1=k

(g ODR Z) by wl vk oMkt W 3 Rl A PR i 58 e Wy el R 55 58 5 i 3 | /B2 ) B2.C 5[] 4
WA T —4 ODR ¥, BAEEPRSSEZ R4 (UNCITRAL) $ ODR “FH7E XLy “—FiE
W Kk BN FEE . SeHeal DU I b BRI A SOUT T L B A R 4. ? ODR PR
s NEE A, Ed - ME—A “ADR H0” (ADR Hub) iME—4% A (single point
of entry) , HEFERRUIBE BT A6 4 ADR HLH . AT LAY ODR S5 ZEAS Ji 1 & — A 45 45 ik
GiE A ADR HLIY 8 — > Hs (hub) sRISE (gateway) . 45 A S 11 (point of entry) | U4 )%
(database) \ W3l (website) . HRREIEE N H9TH 98 & R BLOCHHU BTG B 56 (24 Ff) 19

O MR GHE ODR M) 4522 FFHE, RA&MIRIK A 2016 4E 1 A9 Hliifr, HA2 453 BOME 7 &5 1 ZmsE
53, A201S4E7 A9 HEMGEAT; 555 &M LAMET 3R, 6k, BT RETH, B8 AHIFME 4, 1L
%, 5516 ZHIG 17 45 H 2013 487 7 8 HilitifT.

@ Online dispute resolution for cross-border electronic commerce transactions: draft procedural rules. A/CN. 9/WG. II/W p. 117.
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M55, VIO HIHS BORFORRIE R . P BM0HE . B17. 4e9oi i Z i fist, #it
H 2012 45 2020 47, BSOS AFREM 50K 15 45. 86 {C1KIT .

Britbzoh, S T ERBLIE S E R, (T2 ODR Z41) 2 7 2500 SR &l 0t 48 € — 1
ODR 454k (contact point) , 4+l XU FIA & HEALI) ADR HLFY 2 [ 1) 1) 3 £ (A1) 2 &
MZEHE R T — DN M2, Jfiat 5% 5 EG 7E 8 ODR I 45 4b 42 i 4 5y 55 i, [R]
i, AEAEREE AL 2D BC A P4 ODR U] o 4% i 51 W A7 ] BEHS ODR HK 2% 4k i) A 57 K 3§ A7)
T RN 2 2 O M 25 i) I ZE 0y (Centers of the European Consumer Centers Network ) o X FE 5
AEAH ODR I 45 Ab N 37 R ] i DA I 55 v AR B2 00, DA 87 Ak T 21 25 R R 4 22 (] i) 40 18 Sk e
FEIF o

FERT I e o Mg (ECC-NET) fis VR i) g3 o o0 Jm A TR AT 24 A B IR Ay
RIZEF R, SR BEED R R T, M E SR A WM 2 % o
(ECC) . A ER ECC ARGk R ZKNTE B E 1Y ECC, IFATEREAEE N B [E ECC Y
P 20538 LA 3k iR o 2 A BRIk ORI, [ 19 ECC 2 R PRl fn ey 4 21— 4> 5 8 19 = A
ADR AUt H/sl SR AR (AR N RRERS ) R A DR AL, [l 3220 9 4R i, DA
PR Gl R O . B R IE R RIA R P A B 4R H i @

2. ODR -5 Ky IIfE

Rl (H e ODR Z&01) 55 5 Z5MMLE, ODR V-5 HA LUT A IRE :

(1) ey, BRI ODR ~F-H5XF ADR UM BE T ARAriE, M H T4 g 750 4~ ADR
PURROrbifie, @ B N DT 2Ok O (IH 985 ADR 484 ) B 1) i IR S 155 & 2% 1 14
ADR MK 5 ODR V-5 558E, I [R) I IS A2 g S Mk ok DR 26 48 B 5 [ 7R 26 IR 555 [) 1 ke 1) 4
WHY T E, PR 1 I8 e AR DT YK o

(2) A5 R, RUfEBNE BEORBIOLHY, (I 98 AEAE ODR ¥ &5 LG B T HIF K,
HAFR A @A ODR P& BAL, JFRXL4EER ADR HLAE, [AHf, ODR & #AEF+ s
Z I AR FEHAL 65 B o IXAEBRRE R ORRE B Of B 4 BT B 168 ADR AL RYACH], SCRENN
W7 SO HE P U DA ERR

(3) HFAE, BIPREESSOSOTT BIRG A B BROR) SC55 MR AT M A a2, AEXUT 1
JEMUEPERFE ADR ML R AR P

(4) 7B, R 0r Fi ADR HUS RIS 05 1945 B LA S i ODR -5 B
SRR BRI, XTI RENL REAL AT A T BB, JFAELES BN TSR

(5) ZMEHE, R ODR VR fE 5 2 iy i TR BT H. (electronic case management

@ Proposal for a Regulation of the European Parliament and of the Council on online dispute resolution for consumer disputes
(Regulation on consumer ODR).

@ g, B BERACURR DL SARSCR SO R 4547 Al ODR HLA $244 5 ODR JB 5] Mll f) ODR 35 265 &b BT 76 (4 1l 54
I T e ) 5 B - TR LI 955 [RDAH G O T 98 25 RORT Y — A5 85 B2 ¢ ODR P B BT RIMR R Sl R 80F 7 R
ODR -5 LS HAl PT 478 5 7 =X

® EUROPEAN CONSUMER CENTRES ANNUAL REPORT 2012, http: //ec. europa. eu/consumers/ecc/docs/report_ ecc-net_
2012_ en. pdf (last visited October 10, 2014 ).

@  Alternative Dispute Resolution and Online Dispute Resolution for EU consumers: Questions and Answers, http: //europa. eu/
rapid/ press-release_ MEMO —12 =994 _ en. htm (last visited October 10, 2014 ).

- 61 -



(EIBREFZRY 2015 £ 3 8

tool) . 4R ADR WL 55 LM HRMAEF T A, HXFRAEHLIIAERT LA ADR LI GE
i ODR -5 5807 4 F N A B RFLIT o

3. PR RE . Wb S Rk

£ ODR @y Jm, BF ik e bl 315 48— 4% X 0 i BRI 1 AH 5 SOk 2R 17
BF (8 %), —HRIKIHE TR, ODR FHMEI UG TR IFH FNF T Z B 05 BAE8 . £
XA, MEAEOFEM IR HIHE 523, ODR F& MG TAEA S LIIF IR MEA FL
ST HLE ] ADR ALK 575, 805 0 HME—A ADR HLK ik i — 5, A JEFRABegkS: (55 10
). HUBLTTIL, 75 (IH%%#E ODR 4&61) @mAsi & (IE9 % ADR $84) R4 K 5 8 58 458
MEALIG , Sl ECC AR Z 8] 3% J1 26 0 IR TAE R — A B2 Bl A ODR 511
BRI KM AF LA AL . ECC-NET AN 7E 1 2% 35 7 15 455 W ) v 36 39 PR) sl 42 AR AR 45 8 FD 4
BURHCAE T, 11 ODR P 5 7638 FYE B R 4R R 2 T E N R AE 5y, 76T 7% 18 21 R A
B RAE S RIS IR ETR T, 5190807 i A —EF UG P 2 d . I, 7EG IRk
BLI0iEAT 70, AL ODR F- 45 42 ECC-NET [ TH i B AR .

ODR S U ENEFIG, I E B, 22 A8 38 FiE M 8 45 5 4% 336 45 4 UNU BT ik 22 /9 ADR HILAY
(559 &5 6 3 o ADR HUMITEWRRIB VR, o0 22 AN 3R SE 13 A1 4 B0y B 2 75 [R] 58 Ak B 30
G, QNSRRI AL AL, DU R HLRR RN L R B F A s, IEAE 90 K INZEH ADR 2
J¥. ADR HLAF# I ODR - {5 fff Peii 2 2 ARG K Z [ i G Ui, N BESRGrisOBU sl & Al T A3
R, BRAEERR AL AL E T X AT RE M LU R F (5510 4% .

4. {5 BALB S {40

MKSRAEME) (i ODR “F- & 1y [Rla), dsm x> A% . (528 0. (IH 9% ODR &)
AMAENT 5 E B ODR 1532 75 R AE AL PR 9% 25 1 1 58 22 ) 1) 4 AU A 250388 < G T 0 B0 A
PR 1995 4F (55 95/46 S48 4) LUK 2000 4F (25 45/2001 525450 , T HAESS 12 %%, 5513 5%
X Gy A RN N B LA K O % [l RN T LR R, SR ODR B2 A 37 HR M A 28 F 0 LA K A G
O3 A R A RS 293, S T B il A N B R R, (I 2% ODR 45 43i))
B3R ADR HLIFIRK 2R 2 03 S 7EAL S | A if) A N BRI 20084 T iR =N 0]

(1) B 50, Bl 7 98 B8 1k Ab Bt 50N, R ™ % 300 Ak B E 1 22 0 T A T
XA A BT BB A 2 R AR PR T DI BB FIr i 1 B PN 2 1) A 88

(2) HABRMHEN . A ANEHERRE R, AR T4 SR e il 28 3 IR 2, TS BEAE R
ik, Mok, BRI BEERA I H 1. FIL, DRSSO AL, BV 7 5t
LIS U AR AL T

(3) FEAERTRRIEIN . FEAEM IR, DLk B8R Se 508 1 H 0 I B AR 92 508 19 41 ¢
FURREA B A TG SCAUR] BB R . anTelsh, FE Ui R P 445 5 R 6 A A 1
FMBR (55 12 55553 30 o

(=) mEHK

(IF 9% ODR Z&f) 7u% =& Bk T XTERE (26 2006/2004 5 24) A1 (5 2009/22 545
&) BATREMEIESN, A L ARG 8 450 3 WU IR HRAULAHSCIFRIALRE, H 2013 457 A 8
H B TC ) BRI R 2 51 2, (ELZ ISR E e P A3 U I8 AR A Lk P 2 o
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N T HPRZ ARG B R IAT, IZA015 18 2 BOR A b 1 AN (R ML R i 2 2% 911 Ks 32 2 1Y
FETY, 0 ERNCRBON PRATIZ G B b 5 68 . A3 . AHPRAY IS . eoh, 78 ODR ¥ Hiafy
Ja, WRERZE 5 S BRI 1) R 502 R B B =R 240 35 A 5¢ ODR S-S AYis TR o, B =4R8I Ach
KA G (3 AR I AE b BT R LA A i

= XtBREE (i #:&Z ODR £41) BIiEM

(IH 9% ODR Z&4) (eI Bk 1R 9% 8 R4 19— TSk a5 1, S 820 B ODR
P AT RETR AL Tk A IR B, RO e TR 55 KR, R ShERIN 2 A I, A
TH SRS 1 A A igp R PR A2 52 By T 5 | K BT 2t 3 A R I — a1

(—) (% ODR &) F G Fo ZJE T B 497K 9 & FrisU it e AL

HT R EROUFERIE S Gy AL f B, WCEHAEAT T ANIRA955 010 A8 1998 4F 3 H 30
H, BREZ SR T GETH AL AL ESME R ST Z L), BERIE RS DT
WA P AESF ST AR, B PoiF. AR, RIS I BRI .Y 1999 4F 10 A 16
H, BCEHPEF A 20 (Tampere) T A2 1 i H 5% R 57 B A i w1 ik b 2 3
FRRAILH o A S FAMH] ADR 38 fi sk a2y, 2008 4£5 F 21 H, KR IC2 KR B2k
A T T R TSR T [R5 2008/52 S84 ) o @ TEILBESME DN Tt A 2y Y2 BT, BR
BB R I — B A RN S 2 Dy e SN X, ARRERT . MR . R ERSELS (I
2%¥ ODR Z&4) *E&05, W@ E s ODR -5, #5 ODR HLHl 51 AT B Ay ok, Bl T
BRSNS N E A B ARZ ADR MUK, 7E611% ODR F-Gisf Al Ry, SRR T 5 e . &
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@ Qisheng HE and Jiping SONG, “A Global Online Dispute Resolution System; Is China Ready to Join?” First UNCITRAL

Regional Workshop in Asia hosted by Korea University Law School and Korean Ministry of Justice 23 — 24 November 2010,
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The New Developments of Consumer ODR Mechanism in EU;

A Brief Review on the EU Regulation on Consumer ODR of 2013
Zou Guoyong and Li Junfu

Abstract: In the light of the development of e-commerce and the defects of traditional dispute resolution
mechanisms, the European Parliament and the Council, aiming at playing ODR’s effective and
convenient advantages in resolution of consumer disputes, adopted on 21 May 2013, the EU Regulation
on consumer ODR which consists of 3 chapters and 22 articles. This Regualtion applies to out-of-court
resolution of disputes of domestic online transactions as well as the disputes concerning contractual
obligations stemming from online sales or service contracts between a consumer resident in the Union and
a trader established in the Union through the intervention of ADR entity, which not only enriches and
develops the consumer dispute resolution mechanisms in EU, but also provides a reference for the
improvement of ODR in China’s e-commerce in many aspects such as the establishment of ODR platform,
the implementation of results arising out of ODR, the elimination of language barriers in ODR services as
well as the official promotion of the development of ODR.

Keywords: EU Regulation on Consumer ODR, E-commerce, ODR Platform, ADR
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