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Abstract: With the rapid development of information technology in the digital age and the extensive ap-
plication of automated administration, the due process model in the administrative law is facing multifac-
eted challenges. By empowering the public as well as the administrative counterparts within the whole
administrative process through a series of intricately designed institutions, sufficient protection of the due
process can be guaranteed in the process of automated administration. With empowerment as the core
purpose and improvement of abilities in both information and action as the starting point, the existing
practice and theoretical advocations of technical due process can be reconstructed into an idealized model
with the following six aspects, that is, participation in the whole process, disclosure of fundamentals,
full notification, effective communication, record retention, and manual review. As legislative practice
of China has already presented quite a few institutional designs that reflect the intrinsic value of technical
due process, it is necessary to carry out deeper explorations into such issues as establishing hierarchical
interpretation mechanisms, standardized record retention mechanisms and structured manual intervention
mechanisms, so as to form a complete institutional scheme for technical due process.

Key Words: technical due process, digital government, automated administration, intelligent decision-

making, procedural justice

(73) See Paul Formosa & Catriona Mackenzie, Nussbaum, Kant, and the Capabilities Approach to Dignity, 17 Ethical Theory and
Moral Practice 880 (2014 ).
[74) See Jeremy Waldron, How Law Protects Dignity, 71 The Cambridge Law Journal 206 (2012).

- 107 -





